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January 17, 2011
Dear Doctor,

You rely upon Carestream Dental to provide an innovative suite of services to enhance your business’s profitability
as well as manage your patient’s electronic clinical chart.
* eServices, such as eClaims and eVerifications enable your practice to change the way you perform
repetitive, time-consuming tasks, making it easier to increase the productivity of your staff.
« Our practice management software is designed for improved workflow and superior ease of use, allowing
you streamlined data entry while confidently handling your patient’s clinical record.

Beginning in 2011*, we will start to blend our electronic services with our patient electronic health record by offering
an Electronic Prescribing service* directly integrated with your existing system. We will focus this integration on the
following products:

* WinOMS CS software

* Windent software

* SoftDent software

* PracticeWorks software

Our ePrescribing service will provide you with a simple method of creating prescriptions for your patients that won’t
disrupt your current workflow. Prescribe with confidence using our enhanced suite of ePrescription tools —
* Drug-Drug and Drug-Allergy Interaction Alerts will help prevent you from ordering the wrong prescription,
* Prescription monographs will be available for your patients to review,
» Drug Formulary checks can find the right drug based on your patients’ insurance coverage, and
* Access to national health information networks to provide real-time decision support.

Stay tuned for more details in the coming months to learn when the ePrescription service becomes available for your
integrated system!

To your patients’ health,

Gt A FZTL

Robert Patrick
Director, Product Line Management

* based on practice management software integration availability
** additional service fees may apply
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